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Recording and or use without the presenters’ 
written consent is strictly prohibited.

Marshall Katz

You thought you knew the 
insured…then this happened.

Disclaimer 
The information in this outline is to be used as a guide only. Neither the author, MAIA, affiliates, or any other 

organizations associated with this outline or presentation are liable for misprints, typos, interpretations held 
different from any person or organization. Policies, riders, endorsements, coverage, and any issues not being 

able to cover exposures are the agent and company responsibilities. 

marshkatz2013@gmail.com

Keep for the future
• Follow up
• Questions
• Jokes
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They didn’t tell anyone 

they did this…oh no, 

now what do you do?

They bought junior or princess an 
electric bicycle for their birthday.

What’s the big deal it’s only a bicycle?
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https://www.mass.gov/info-details/massachusetts-law-about-bicycles

MGL c. 90, § 1 Definition of Class 1 and 2 Electric bicycles and Motorized 

bicycle and scooters

“Electric bicycle", a bicycle or tricycle equipped with fully operable pedals and 

an electric motor of 750 watts or less that meets the requirements of a class 1 

electric bicycle or a class 2 electric bicycle. ...

“Motorized bicycle", a pedal bicycle which has a helper motor, or a non-pedal 

bicycle which has a motor, with a cylinder capacity not exceeding fifty cubic 

centimeters, an automatic transmission, and which is capable of a maximum 

speed of no more than thirty miles per hour; provided, that the definition 

of "motorized bicycle" shall not include an electric bicycle. ...

The definition of "Motor vehicles'' shall not include electric bicycles or 

motorized bicycles.
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MGL c. 90, § 1B Motorized bicycles; operation regulations

"A motorized bicycle shall not be operated upon any way, 

as defined in section one within the commonwealth by 

any person under sixteen years of age, nor at a speed in 

excess of twenty-five miles per hour. A motorized bicycle 

shall not be operated on any way by any person not 

possessing a valid driver's license or learner's permit."

Section 1D: Motorized bicycles; sales; number sticker or plate

Section 1D. Any person who is engaged in the business of 

buying or selling bicycles or motorized bicycles shall, upon 

the sale of such motorized bicycle, affix a sticker or plate 

which shall bear a distinctive number, as prescribed by the 

registrar, to said bicycle upon a fee to be determined 

annually by the commissioner of administration under the 

provision of section three B of chapter seven. Said fee shall 

be forwarded to the registry of motor vehicles by such 

person. Said sticker shall be renewed biannually in the 

manner prescribed by the registrar.
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https://www.longmeadowma.gov/1628/E-Bike-Laws-Safety-Rules

Motorized Bicycle Electric Bicycle

https://www.walmart.com/
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Dear Personal Lines Customer:

We have to help you and required to do so with your license plate insurance 
certification only in the state of MA for your vehicles that are going to be used on the 
road such as; motorcycles, coupes, sedans, wagons, vans, pick-up trucks and SUV’s.

We do not help with nor are we responsible to help you with the following vehicles;
• Electric bicycles
• Motorized bicycles
• Snowmobiles
• Watercraft
• All-Terrain vehicles
• Etc.

Date 6/10/2026 Signed  x Mr. Recreation
• Maybe a separate sign off for clarity and transparency
• Maybe include on the application
• Maybe address at renewals and endorsement scenarios

When you purchase these types of vehicles, the 
agency has no knowledge of the transaction and it 
is up to you to notify the agency of such purchase 
and to request insurance.
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Junior or princess just got their license  
3 months ago and didn’t tell us.

What’s the big deal!
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You never paid attention to the insured's children.
• So, junior or princess bought their friends 

motorcycle for $500 and keeps it at the friends and
• Went online for insurance and
• Bought 25/50/30
• Your main customer is dad and mom who
• Have vehicles on a commercial auto policy
• Their limits are $1,000,000 for BI/UM/UIM and
• They get hit and run and lose a leg
• What do they have for coverage
• Juniors or princesses limit because
• The forms in commercial lines direct the insured to 

a personal policy of a household member

Dear Commercial Lines Customer:

Please inform the agency when:
• Someone in your family gets a drivers license or 
• Someone moves into the household whether related or not
• Someone in your family purchases a vehicle and does not insure with this agency

The agency needs this information in order for us to coordinate coverage properly for 
you.

Date 6/10/2026 Signed  x Ms. Selfemployed

• Maybe a separate sign off for clarity and transparency
• Maybe include on the application
• Maybe address at renewals and endorsement scenarios
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The personal lines or commercial lines 
customer started doing a TNC route.

What’s the bid deal, they're just trying to 
earn a buck

Probably attached to their BAP…
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MAP

They put on an addition to their home. 

What’s the big deal!
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They are a union electrician and 
decide to do some small jobs…

ISO’s 03 22 Form
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AI Overview
Self-employed businesses fall into a few primary categories: freelancing/consulting (selling specialized 
skills), e-commerce/retail (selling products), home/personal services (hands-on tasks), and contracting
(gigs). The most common types include: [1, 2, 3, 4, 5]

• Professional Services & Consulting: Experts offering advice or administrative aid, such as business 
consultants, bookkeepers, virtual assistants, and career coaches. [1, 2]

• Creative & Digital: Individuals delivering project-based work like freelance writers, graphic 
designers, web developers, and photographers. [1, 2]

• Trades & Home Services: Hands-on, localized work including landscaping, mobile car detailing, 
handyperson repairs, and cleaning services. [1, 2, 3, 4]

• Retail & E-commerce: Entrepreneurs selling physical or digital goods online, often using platforms 
like Shopify, Amazon, or Etsy to bypass brick-and-mortar storefronts. [1, 2, 3, 4, 5]

• Gig & On-Demand Work: Flexible, platform-based jobs such as rideshare drivers (Uber/Lyft), 
delivery services, or freelance shoppers. [1, 2, 3]

Dear Personal Lines Customer:

Your policies you have with the agency have the following issues;
• They provide no liability coverage and
• Very limited business personal property coverage for things like your tools

Should you get involved in a business, you should contact the agency prior to doing 
any kind of business activity.

Date 6/10/2026 Signed  x Mr. Igotthis

• Maybe a separate sign off for clarity and transparency
• Maybe include on the application
• Maybe address at renewals and endorsement scenarios
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What do we need to chat with them about?

• General Liability

• Business Personal Property

• Workers Comp

• Employment Related Liability

• Life insurance

• Disability income

• Etc.

Who do you have to worry about doing 
something outside the purview of being a 
personal lines or commercial customer?

All of them



6/10/2026

Marshall Katz MS, LUTC, CIC, LIA, AAI, CCLP 14

marshkatz2013@gmail.com

Last one.

Have a fun rest of your day and 
thanks for your attendance and 
participation




