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This program is designed to provide accurate and authoritative information in regard to the subject matter 
covered. It is provided with the understanding that the publisher is not engaged in rendering legal, 
accounting, or other professional service.  If legal advice or other expert assistance is required, the 
services of a competent professional person should be sought.

With special thanks to the Insurance Services Office, Inc. for advance information, continued support, 
and permission to use their forms and information.

BAP 
v.

MAP …
If you have the choice ….

with 

Irene Morrill, CPCU, CIC, ARM, CRM, CRIS, MLIS, LIA, CPIW

Eligibility ….MAP and BAP

Is everything that is eligible for 
the BAP also eligible for the MAP?
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Eligibility ….MAP

Individually owned 

Registered MA

Eligibility ….MAP prior to 
5/2024 Cars, 

Pickups & 
Vans if
1. under 

10,000
lbs 

Or
2. Has

symbol

NO delivery 
unless 
incidentalNO public or livery – UBER

Rental to others – relay rides/flightcar
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Eligibility ….MAP- MAIP after 
5/2024 Cars, 

Pickups & 
Vans if
1. under 

16,000
lbs 

Or
2. Has

symbol

NO delivery 
unless 
incidental

NO public or livery – UBER
Rental to others – relay rides/flightcar

Definition 
of YOUR 
AUTO 
reinforces

Cars,

Pickups

Vans 

can be 
acquired 

Nothing 
“larger” 
than these 
vehicle 
types

Eligibility …. 2016 MAP
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Eligibility ….BAP

Any type of 
vehicle 
registerable 
in MA that 
is not sent 
back to 
MAP 
manual

2026 CAR manual

AIB

All pickups, 
vans, 
trailers 
eligible  

But ..if 
individually 
owned 
pickup/van 
10,000 lbs 
or less 
check with 
private 
passenger 
manual first

Eligibility ….BAP

2016 CAR manual
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All pickups, vans, 
trailers eligible  

But ..if 
individually 
owned 
pickup/van 
<16,000 lbs and 
not used for 
delivery  check 
with private 
passenger 
manual first

2027 CAR manual

Eligibility ….BAP-CAR

Other than zone rated … trucks rating –
again, AIB rule

CAR rule formatted differently 

Eligibility ….BAP – AIB rule
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Commercial auto - AIB

Need to determine classification 
codes and factors to rate 

Eligibility ….BAP

If a vehicle is NOT eligible for the MAP …then 
it WILL be eligible for the BAP ..

Definitely all vehicles of any type owned by:

Corporation

Association

Partnership

LLC, LLP, etc.

Cars …individually owned …used as public or 
livery conveyance – rented to others

Eligibility – BAP or MAP
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AIB manual 
more 
“vague” .. 
but always 
see if 
eligible for 
MAP …first

Eligibility ….BAP

Eligibility ….
plates
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Eligibility ….plates

Questions to ponder
Is it BAP or PAP?

1. Irene's Cleaning Service, Inc. 8000 lb. PU truck

2. Irene Morrill’s 15,000 P/U used in cleaning
business

3. Irene Morrill ,dba Irene's Cleaning Service

BAP – ownership by a corporation

Depends on manual use –
current mAIP  – whether or not has symbol ..as under 
16,000 lbs

Depends – if registered to Irene’s cleaning – BAP
If registered to Irene Morrill EIN – BAP …
if registered to Irene Morrill with personal driver’s 
license - MAP
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4. Irene Morrill’s 17,000 lb. pickup used to plow 
snow in winter

5. Bud Morrill's 9,000 lb pickup used to plow snow 
in the winter

6. Irene Morrill’s 16,000 lb. van used for pleasure

It depends ….on date of manual use 
BAP – if NO symbol
MAP if truck is “symbolled”

MAP – whether or not has symbol ..as under 10,000 lbs 
or 16,000 lbs

Depends on date of manual …but newest 

– If has a symbol …MAP

If NO symbol …BAP

Acquiring vehicles during 
policy period 

Is there automatic coverage under 
the MAP and BAP when vehicles 
are acquired during policy period?
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Newly acquired auto coverage – MAP 

Add’l auto 

V.

Replacement 
auto

MUST TAKE TITLE

Replacement vehicle covered for 30 days 
(from date lose possession of vehicle that 
company currently insuring)

Newly acquired auto coverage – MAP 
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Symbols 1-6 
“fleet 
automatic”

Symbol 7 –
specified 
vehicles only

Newly acquired auto 
coverage – BAP 

CA 00 01 11 20  same

Symbol 19 – designed for 
liability – “fleet automatic”

Newly acquired auto coverage – BAP 
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BAP has more specific provision of 
what coverage available for 
replacement or additional … 
and how long

Newly acquired auto coverage – BAP 2016  
and prior editions 

Same as prior editions but adds #3 
– treat long term leased vehicle as 
owned auto

Newly acquired auto coverage – BAP 2020 editions 
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Bap not mention “take title” …
Just acquire

Newly acquired auto coverage – BAP – ALL editions 

Like MAP … 
states replacement vehicle covered for 30 
days –
in MM 9911 MA amendatory endorsement …
though BAP does this anyway!

Newly acquired auto coverage – BAP 
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SYMBOL 7

Replacement vehicle

Gets:
1) Coverage of vehicle

it replaces

2) For 30 days

SYMBOL 7
Additional vehicle

Gets:
1) Coverage that currently applies to ALL owned autos
2) For 30 days

Newly acquired auto coverage 
– BAP – all editions

Newly acquired auto coverage – BAP 
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EXAMPLE

Vehicle #1 Vehicle #2 Vehicle #3 Vehicle #4

Liab Liab Liab Liab
MP MP
Coll Coll
Comp Comp Comp
UM UM UM UM
PIP PIP PIP PIP

Which coverages apply to a 5th vehicle purchased?

LIAB, UM, PIP

Newly acquired auto coverage – BAP 

EXAMPLE

Vehicle #1 Vehicle #2 Vehicle #3 Vehicle #4       Vehicle #5
Liab Liab Liab Liab
MP MP
Coll Coll
Comp Comp Comp Comp
UM UM UM UM
PIP PIP PIP PIP

Which coverages apply to a 6th vehicle purchased?

NONE

Newly acquired auto coverage – BAP 
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Do the BAP and MAP  policies 
treat trailers the same way?

Trailers and MAP or BAP 

MAP – trailers can be “autos” 

“trailer” – bolded …defined in MAP

Trailers and MAP 
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MAP – trailers covered … if

Designed to be pulled by ..

No weight issue

Trailers and MAP 

Parts 1-6 
free

Trailers and MAP 
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ANY trailer 
allowed …

but not 
always 
“free”

BAP and the trailer – 2013/2010 edition
definitions

section after symbols

ANY trailer 
allowed …

but not 
always 
“free” – not 
covered if > 
3000 GVWR

BAP and the trailer –2020 edition
definitions

section after symbols
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1. Irene has (2) vehicles under a MAP
2025 with "full coverage"
2015  with Liab, UM, PIP only

a) She trades in the 2012 for a 2027 - what 
coverage is available for 2027?

b) She trades in the 2015 for a 2019 

c) She buys a 3rd vehicle - a 2016

d) She buys a utility trailer with a load capacity
of 5,000 lb. on the way home it becomes 
loose and injures someone, what coverage 
will the MAP provide?

“Full coverage” – applicable to 2025

Liab, UM, PIP

“whatever” ….at LEAST “full coverage”!

Parts 1-6 if purchased on PAP

Irene has (2) vehicles under a MA BAP - symbol 7 for all 
coverages

2025 with "full coverage"
2017 with Liab, UM, PIP only

a) She trades in the 2025 for a 2027 - what coverage is
available for 2017?

b) She trades in the 2017 for a 2019

c) She buys a 3rd vehicle - a 2024

The “full coverage” of the 2025

The coverage of the 2017 – Liab, 
UM PIP

ONLY LIAB, UM, PIP – coverage that applies 
to all currently owned autos
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d) She buys a utility trailer with a load capacity
of 5,000 lb. on the way home it becomes loose
and injures someone, what coverage will the
BAP provide?

What about if she has had it for 45 days?

ONLY LIAB, UM, PIP – coverage that 
applies to all currently owned autos 
(trailer is an auto – newly acquired)

NO COVERAGE …if not LISTED on the BAP … 
only trailers with load capacity of 2000 lbs 
or less  - or GVWR of 3000 lbs or less will 
receive free liability coverage

Insured has 2026 F-250 with physical 
damage rating symbol.  

He has a MAP with class 30 as registered to 
personal driver license info.

He has a landscaping business and uses a 
utility trailer in this business.

Trailers and MAP 
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The trailer was detached from the truck at 
the jobsite.  

The trailer started to roll down an incline and 
struck a brand new Lamborghini parked on 
the side of the road. 

Will the MAP pay for the damages to the 
Lamborghini?

Trailers and MAP 

The following exclusion applies to Part 4 
Damage to Property of Others and
Part 5 Optional Bodily injury

Oops …no give back for trailer ….

Trailers and MAP 

While anyone is using a vehicle in the course of any 
business other than the business of selling, servicing, 
repairing or parking autos.  This exclusion does not 
apply to private passenger autos, or to pick-up trucks, 
vans, or similar vehicles not used for the delivery or 
transportation of goods or materials unless such use is 
incidental to your business of installing, maintaining, 
or repairing furnishings or equipment.

2008 MAP
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The following exclusion applies to Part 4 
Damage to Property of Others and
Part 5 Optional Bodily injury

Oops …no give back for trailer ….

Trailers and MAP 

2016/2026 MAP
While anyone is using an auto in the course of any business 
other than the business of selling, servicing, repairing or 
parking autos. This exclusion does not apply to private 
passenger autos. It applies to pick-up trucks, vans, or similar 
vehicles used for the delivery or transportation of goods or 
materials unless such use is incidental to your business of 
installing, maintaining, or repairing furnishings or 
equipment.

Responsibility for other vehicles … 
is there coverage under the MAP 
and BAP?

Auto non-ownership – BAP v. MAP
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Auto non-ownership and MAP

Coverage “built” in … “free”

2008 MAP

Auto non-ownership and MAP

Coverage “built” in … “free” for Part 5 
but Part 4????

2016/2026 MAP

45
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Auto non-ownership and – BAP – 2010/2013/2020

It’s all about 
“symbols”

Need symbol “1” or 
8 – hired auto
AND
9 – auto non-
ownership

Auto non-ownership and BAP 2010,2013/2020

It’s all about “symbols” 
for covered auto

Need symbol “1” or 
8 – hired auto
AND
9 – auto non-ownership
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Auto non-ownership and BAP – all editions

Insured covered for ….

“covered auto” = symbol

Auto non-ownership and BAP

Rate BAP …. Differently

Rate for owned

Rate for non-owned
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1. PAP/MAP - I ask you to go to the store for me and 
you are involved in an accident. 

If I am sued:
will MY policy cover me?

Will MY policy cover YOU?

Yes … if I am “legally responsible” 

NO …my policy only covers someone using MY  
AUTO

Yes … if I am “legally responsible” 

NO …my policy only covers someone 
using MY  AUTO

2. I am helping you to back into a parking 
space by "guiding you".
You listen to my directions and damage a 
parked vehicle. You do not have auto 
insurance.

If I am sued:

a. Will my PAP/MAP cover me?

b. Will my PAP/MAP cover YOU?
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3.   BAP - I ask you to go to the store for me and
you are involved in an accident.
If I am sued:

a. will MY policy cover me?

b. Will MY policy cover YOU?

If liability coverage activated by symbol 1 or 9

NO …only covers “you” …and someone 
using a vehicle YOU own, hire, borrow … 
assuming you have the proper symbols

If liability coverage activated by symbol 1 or 9

NO …only covers “you” …and someone 
using a vehicle YOU own, hire, borrow … 
assuming you have the proper symbols

4. I am helping you to back into a parking space
by "guiding you".

You listen to my directions and damage a 
parked vehicle. You do not have auto 
insurance. 
If I am sued:

a. Will my BAP cover me?

b. Will my BAP cover YOU?
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Do the MAP and BAP apply to hired 
autos in the same way?

hired auto coverage and MAP and BAP

hired auto coverage and MAP

Coverage “built” in … “free” – 2008 MAP

55
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Hired/borrowed and MAP

Coverage “built” in … “free” for Part 5 but 
Part 4????

2016/2026 MAP

Physical Damage issues … MAP – hired autos

MAP will 
respond to 

“other 
private 
passenger 
autos”

If used 
with 
consent of 
the owner

hired auto coverage – liability and physical damage MAP

2016/2026 
MAP still 
will
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hired auto coverage – liability and physical damage MAP

What does the term private passenger 
auto mean??

just cars?

pickups and vans?

trailers???

It’s all about “symbols” 
for covered auto

Need symbol “1” or 
8 – hired auto
AND
9 – auto non-ownership

Hired auto and – BAP – all editions
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Hired auto and – BAP – all editions

It’s all about 
“symbols”

Need symbol “1” or 
8 – hired auto
AND
9 – auto non-
ownership

Insured covered for ….

“covered auto” = symbol

Hired auto and - BAP
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Need Symbol 8 to activate coverage for 
borrowed/rented vehicles ….or company specific 
endorsement

Physical Damage issues – BAP hired

Physical Damage issues – BAP hired
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Physical Damage issues – BAP hired

Coverage applies to “covered autos” .. Meaning 
WHAT symbols activate coverage for physical 
damage

Hired auto and BAP

Rate BAP …. Differently

Rate for owned (7) or (1)

Rate for hired (8) 

RARELY can one get “hired auto” for physical 
damage.  If one does …it applies to “any auto”

Otherwise …some companies have a coverage 
extension …READ IT …WHAT DO YOU GET???? 
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Hired auto and MAP

Your insured has a MAP with class 30. He is a 
carpenter.  The insured has a “big job” and needs 
a lot of materials.  He goes to Home Depot.  

He can rent a small dump truck for cheap money 
and make ONE run to jobsite as opposed to a few 
of them

If he has an accident along the way … causing 
BI/PD and collision damage to dump truck what 
will the MAP do??

Hired auto and MAP

NOTHING …. Dump truck not covered for 
business use

Remember this Part 4 and 5 exclusion???

While anyone is using a vehicle in the course of any 
business other than the business of selling, servicing, 
repairing or parking autos.  This exclusion does not 
apply to private passenger autos, or to pick-up trucks, 
vans, or similar vehicles not used for the delivery or 
transportation of goods or materials unless such use is 
incidental to your business of installing, maintaining, 
or repairing furnishings or equipment.

2008 MAP
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Hired auto and MAP

NOTHING …. Dump truck not covered for 
business use

Remember this Part 4 and 5 exclusion???

2016/2026 MAP

While anyone is using an auto in the course of any business 
other than the business of selling, servicing, repairing or 
parking autos. This exclusion does not apply to private 
passenger autos. It applies to pick-up trucks, vans, or similar 
vehicles used for the delivery or transportation of goods or 
materials unless such use is incidental to your business of 
installing, maintaining, or repairing furnishings or 
equipment.

Hired auto and MAP

NOTHING ….dump truck not a private passenger 
auto  

Remember the discussion of Part 7 other private 
passenger auto???
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Hired auto and BAP

Your insured has a BAP. He is a carpenter.  The 
insured has a “big job” and needs a lot of 
materials.  He goes to Home Depot.  

He can rent a small dump truck for cheap money 
and make ONE run to jobsite as opposed to a few 
of them

If he has an accident along the way … causing 
BI/PD and collision damage to dump truck what 
will the MAP do??

Hired auto and BAP

If he has the proper symbol

Symbol 1 or 8 for liability 

Symbol 8 for collision …

or company specific endorsement that 
works
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Delivery or public or livery – BAP v. MAP

If insured drives for UBER …. Will the MAP 
respond?

Will the BAP?

Public or livery conveyance activity 
2008 MAP 

NO COVERAGE – Parts 4-12 -2008 
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The AIB 2016/2026 MAP will also exclude coverage under 
parts 2 and 3 …
PIP 

Part 3

Public or livery conveyance activity 
2016/2026 MAP 

The AIB 2016/2026 MAP new exclusionary language 4-12

Part 1 also has exclusion

Public or livery conveyance activity 
2016/2026 MAP 
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What is “public or livery conveyance”?

Vehicle used indiscriminately in conveying the public, 
and not limited to certain persons and particular 

occasions or governed by special terms. The words 
"public conveyance" imply the holding out of the 

vehicle to the general public for carrying passengers 
for hire. The words "livery conveyance" have about 
the same meaning. (language from numerous court 

cases)

When language was changed …to public or livery 
FROM “carrying people or property” … 
AIB … stated:

This exclusion was reworded to eliminate the 
coverage position increasingly taken by insurers that 

the prior exclusionary language pertaining to 
accidents occurring while the insured auto was 

"carrying anyone or anything for a fee", precluded 
coverage from applying to the occasional use of an 
insured auto (generally used as a private passenger 
vehicle to deliver pizzas or other similar items in the 

course of an insured operator's employment."

Public or livery conveyance activity 
MAP 
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THERE is no exclusion for this activity under the 
BAP …. 

If one transports people...one is rated for such ….

(must rate for HIGHEST territory drive in) 

Public or livery conveyance activity 
BAP 

THERE is no exclusion for this activity under the 
BAP …. 

If one transports people...one is rated for such ….

(must rate for HIGHEST territory drive in) 

CAR has created its own longer rule 
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THERE is no exclusion for this activity under the 
BAP …. 

CAR has created its own exclusion

3-page 
endorsement 
find on 
commauto.com

Delivery or public or livery – BAP v. MAP

What if insured delivers pizza –
just does that … no other duties 

If there is an accident  will the client have 
coverage?

For BI/PD and collision???
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Delivery or public or livery – BAP v. MAP

Could this be considered a livery 
conveyance??

Possibly … courier services, delivery for hire 
is just as much a livery issue as UBER or taxi 
services

MAP could be a problem …with public or 
livery conveyance exclusions

Delivery or public or livery – BAP v. MAP

BAP would cover …just rate accordingly 

If pickup truck … 

and delivery to businesses 
commercial classification

delivery to individual households
“retail classification”
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Delivery or public or livery – BAP v. MAP

What if “delivery” is just part of job …
such as working for Pizza hut …and clean 
tables, wait on customers, make pizzas … 
deliver them

Or florist shop …work in shop and make 
deliveries

If an accident will MAP apply?

Delivery or public or livery – BAP v. MAP

2008 MAP will still have a problem for Parts 4 
and 5

While anyone is using a vehicle in the course of any 
business other than the business of selling, servicing, 
repairing or parking autos.  This exclusion does not 
apply to private passenger autos, or to pick-up trucks, 
vans, or similar vehicles not used for the delivery or 
transportation of goods or materials unless such use is 
incidental to your business of installing, maintaining, 
or repairing furnishings or equipment.

AIB never intended the delivery to apply to ppa if not 
public or livery but some companies interpreted otherwise

85

86



9/9/2026

44

Delivery or public or livery – BAP v. MAP

2016/2026 MAP will still have a problem for 
Parts 4 and 5 only for pickups and vans 

The “period” after private passenger autos 
shows the delivery issue ONLY applies to 
pickups and vans

Pollution and the BAP or MAP 

If the insured is transporting barrels 
of oil to jobsite and pickup tips over 
spilling contents …will policy pay 
pollution clean up?

Or a landscaper and “chemicals” fall 
out of pickup … is there clean up?
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Pollution Exposure - MAP

There is NO exclusion in the MAP under 
Parts 4 (PD) or 5 (OBI)… so 

The policy would have to respond to … 
defense of and payout if negligent

Could be a big exposure for insured's who use
their pickup or van in business

What about painters, oil, other chemicals used 
by occupations such as pest exterminators

BAP

NO coverage for 
transportation of 
pollutants ….
under ISO BAP

BAP DOES 
cover pollutant 
liability from 
those 
pollutants that 
make vehicle 
run …oil, diesel 
fuel,  
transmission 
fluid

Pollution 
Exposure - BAP
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Pollution Exposure - BAP

MM 99 11 provides some “minimal coverage”

B. Exclusions

The Pollution Exclusion is changed by the following:
Paragraph a. (1)(2) only applies to damages payable 
for “bodily injury” or “property damage” that exceed 
the limits of insurance we are required to sell you 
under Massachusetts law. Those limits are $40,000 
each person and $90,000 each “accident” for “bodily 
injury” and $30,000 each “accident” for “property 
damage.” This change, however, does not apply to 
liability assumed under a contract or agreement.

BAP

MA pollution 
endorsement only 
give back a.1 and 
a.2 – NOT a.3
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Pollution Exposure - BAP

Need for additional insured option

Your client insured under the MAP 
needs to prove additional insured status 
to get a job

Is this possible?

93

94



9/9/2026

48

Need for additional insured option

No … there is NO option for this under the 
MAP

There is NO coverage for the vicarious liability 
of others under the MAP

MAP only covers others USING your auto

Above is 2008

Need for additional insured option
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Need for additional insured option

MAP only covers others USING your auto 
MAP 2016/2026

Need for additional insured option

Your client insured under the BAP needs 
to prove additional insured status to get 
a job

Is this possible?
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Important endorsement to meet 
many contract requirements

Need for additional insured option

What if company won’t offer … 
then what …

Need for additional insured option

Argue that the 
ISO BAP does it 
for “free” … 
provide insured 
status for an 
entity legally 
responsible for 
actions of 
“covered auto”
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Contractual liability

BAP excludes  if not “insured contract”
“insured contract”

If not add Add’l insured endorsement –
there is contractual liability coverage 

2008 MAP covers you if legally responsible 

No contractual liability exclusion in 2008 MAP 

Contractual liability Not in handout
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Contractual liability

2016/2016 MAP excludes under  Part 5
VERY dangerous for people in business since there is no AI 
endorsement for MAP

Certificate of insurance and primary and non-contributory 

BAP … any commercial lines …certificates are “usual”

MAP …no good reason NOT to issue …but remember 
you can’t make anyone an “additional insured”

Also with MAP there is no Primary and non-
contributory endorsement as there is for the BAP
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Certificate of insurance and primary and non-contributory 

BAP … any commercial lines …certificates are “usual”

MAP …no good reason NOT to issue …but remember 
you can’t make anyone an “additional insured”

Also with MAP there is no Primary and non-
contributory endorsement as there is for the BAP
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Regardless of whether the vehicle 
qualifies for a MAP ….

A REAL business person is better 
served with a business auto policy 

Along with a BOP or CGL …

Thank you for attending…

BAP v. MAP
if you have the choice
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