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Game time ….
So you think you know 

Personal lines…

This program is designed to provide accurate and authoritative information in regard to the subject matter 
covered. It is provided with the understanding that the publisher is not engaged in rendering legal, 
accounting, or other professional service.  If legal advice or other expert assistance is required, the services 
of a competent professional person should be sought.

With special thanks to the Insurance Services Office, Inc. and the Automobile Insurers Bureau for advance 
information, continued support, and permission to use their forms and information.

Irene Morrill, CPCU, CIC, ARM, CRM, LIA, CRIS, MLIS, CPIW
Insurance consultant

Massachusetts Association of Insurance Agents
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Which of the following would be included in the 
definition of “insured” found in the ISO Homeowners 
policy? (consider all HO editions)

a. Your 32 yr. old daughter who lives with you

b. The 25 year old Irish foreign exchange student 
staying with you this semester

c. The pet walker you pay to walk your Rottweiler. 
Your dog bit another dog while being walked. 

d. Your best friend who is taking care of your dog while 
you are away. It bites someone in her care.

e. Your 25 year old son who is a resident student at 
UCLA finishing up his PhD 

“a” is an insured …resident 
relatives are insureds – no age limit

“b” is not an insured because if 
your are not a “related” resident 
then you must be under 21

“c” is not an insured because we 
don’t consider someone working in 
the business of animals to be an 
insured …even though they have 
your animal with your permission … 
they are not

“d” is an insured because someone 
caring for your animals who is not 
in the “business” is an insured 
under your policy

“e” is an insured because he is still 
a resident relative even though 
away at school

HO-91
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“a” is an insured …resident relatives 
are insureds – no age limit

“b” is not an insured because if your 
are not a “related” resident then you 
must be under 21

“c” is not an insured because we 
don’t consider someone working in 
the business of animals to be an 
insured …even though they are have 
control of your dog with your 
permission

“d” is an insured because someone 
caring for your animals who is not in 
the “business” is an insured under 
your policy

“e” is NOT an insured because 
students away at school must be 
under 24 – need endorsement

HO-2000

“a” is an insured …resident relatives 
are insureds – no age limit

“b” is not an insured because if your 
are not a “related” resident then you 
must be under 21

“c” is not an insured because we 
don’t consider someone working in 
the business of animals even though 
they have control with your 
permission

“d” is an insured because someone 
caring for your animals who is not in 
the “business” is an insured under 
your policy

“e” is NOT an insured because 
students away at school must be 
under 24 – need endorsement

HO-2011/2022 (def 9)
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Which of the following could be considered an 
“insured location” under the Homeowners policy?

a. The horse stall that you rent to board your horse

b. The cottage your resident son rents
while away on a vacation

c. The function room that your resident 
daughter rents to hold her wedding 
reception

d. The lot of land that you own in Mexico
which is fenced in to keep out intruders. 

e. Your insureds’ foreclosed home.
They have moved out

“a” could be considered an 
‘insured location … by “6c”… 
premises used by you in 
connection with your residence 
(no room for boarding horses) 
or “6h” any part of a premises    
occasionally rented to an 
“insured” for other than 
business use … 

“b” could be an insured location 
per “6d” any part of a premises 
not owned by an “insured” 
where an “insured” is 
temporarily residing

HO-91/HO-2000/HO-2011/2022
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“c” could be an “insured 
location” per “6h” ..part of a 
premises occasionally rented for 
non-business purpose

“d” is NOT an insured location .. 
“6e” not apply – not vacant if it 
has a fence, you own it, you 
don’t use it  as a residence

“e” is not an insured location as 
it is no longer a “residence 
premises”

HO-91/HO-2000/HO-2011

The horse stall or beach rights …or any 
time you want to use – premises used in 
connection …you 

Could have a problem with “distance” … 
EVEN though the policy does NOT state 
any such limitation
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Residence premises…can be a problem 
for anyone who has moved out of their 
house or …never or no longer lives in it

HO-91 HO-2000/2011/2022

In the Homeowners policy under Coverage C,
which of the following vehicles would be covered?

a. Owned golf carts

b. Your riding lawnmower

c. The motorized toy motorcycle that you
purchased for your 4-year-old son

d. Your resident grandfather’s electric
wheelchair

e. Owned snowmobile or ATV
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“a” golf carts are not covered 
under Cov. C as they are motor 
vehicles and not used to service 
insured’s residence or assist 
handicapped

“b” IS covered as long as it is 
used to service an insured’s 
residence …it can be used for 
other things (other than 
business)

“c” is a “maybe”. If the 
company doesn’t consider it a 
motorized land conveyance 
then battery operated toys are 
covered

HO-91

“d” is covered as it is an 
exception to  the motor vehicle 
exclusion …motorized 
conveyance DESIGNED to assist 
the handicapped

“e” is NOT covered as it is a 
motorized land conveyance and 
not one of the exceptions 

HO policy doesn’t “do” 
recreational vehicles under 
Coverage C

HO-91
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“a” golf carts are not covered under 
Cov C as they are “motor vehicles” 
and do not fit exception to 
exclusion

“b” is covered…PROBABLY … 
since there is an exception for 
motorized conveyances used to 
service and insured’s residence … 
HOWEVER the HO-2000 adds in the 
word “solely” …so you can’t do 
anything else with that lawnmower 
other than your residence

HO-2000

“c” is probably NOT covered … 
battery operate IS “self-propelled” 
so it IS a “motor vehicle” and 
exception does NOT apply

“d” is covered as it is an exception 
to the motor vehicle exclusion …
motorized conveyance DESIGNED 
to assist the handicapped

“e” is NOT covered as it is a “motor 
vehicle” and is NOT part of the 
exception to the exclusion – HO 
policy doesn’t “do” recreational 
vehicle

HO-2000
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HO-2011 “a” golf carts are not covered under 
Cov C  as they are “motor vehicles” 
and do not fit exception to 
exclusion

“b” is covered…PROBABLY … 
since there is an exception for 
motorized conveyances used to 
service and insured’s residence … 
BROADER than the HO-2000… 
“solely” still there but now can 
service “A” residence not just an 
“insureds”

HO-2011 “c” is probably NOT covered … 
battery operate IS “self-
propelled” so it IS a “motor 
vehicle” and exception does NOT 
apply

“d” is covered as it is an 
exception to the motor vehicle 
exclusion …
motorized conveyance 
DESIGNED to assist the 
handicapped

“e” is NOT covered as it is a 
“motor vehicle” and is NOT part 
of the exception to the exclusion 
– HO policy doesn’t “do” 
recreational vehicle
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HO-2022 “a” golf carts are not covered 
under Cov C  as they are 
“motor vehicles” and do not fit 
exception to exclusion

b” is covered…PROBABLY … since there is an 
exception for motorized conveyances used to 
service and insured’s residence … BROADER than 
the HO-2000… “solely” still there but now can 
service “A” residence not just an “insureds”

HO-2022 “c” is probably NOT covered … battery 
operate IS “self-propelled” so it IS a 
“motor vehicle” and exception does 
NOT apply

“d” is covered as it is an exception to the motor vehicle exclusion …
motorized conveyance DESIGNED to assist the handicapped

“e” is NOT covered as it is a “motor vehicle” and is NOT part of the exception 
to the exclusion – HO policy doesn’t “do” recreational vehicle
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Which of the following about Homeowners 
Coverage C are false?

a. Coverage C only covers property that is
owned by you or a family member

b. Personal Property is covered while you are 
on vacation in Japan

c. Certain types of contents have limitations of
value paid out at the time of loss

d. Property in storage is limited in coverage
to10% of the Coverage C limit

e. Entire value of Cov C available at a 2nd home

“a” is false because Coverage 
C applies to personal 
property owned
OR USED by an “insured”

“b” is true because Cov C 
applies “anywhere in the 
world”

“c” is true because there are   
certain categories of personal 
property that are subject to 
various “sub-limits” of value

HO-91
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“d” is false because the 10% 
limitation on Cov C ONLY  
applies to personal property 
usually located at an 
insured’s RESIDENCE …not 
in a storage unit 

“e” is false because Coverage 
C IS limited to 10% located in 
a secondary residence

HO-91

“a” is false because Coverage 
C applies to personal 
property owned OR USED by 
an “insured”

“b” is true because Cov C 
applies “anywhere in the 
world”

“c” is true because there are   
certain categories of personal 
property that are subject to 
various “sub-limits” of value

HO-2000
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“d” is false because the 10% 
limitation on Cov C ONLY  
applies to personal property 
usually located at an 
insured’s RESIDENCE …not 
in a storage unit 

“e” is false because Coverage 
C IS limited to 10% located in 
a secondary residence

HO-2000

“a” is false because Coverage C 
applies to personal property 
owned OR USED by an 
“insured”

“b” is true because Cov C 
applies “anywhere in the world”

“c” is true because there are   
certain categories of personal 
property that are subject to 
various “sub-limits” of value

HO-2011/2022
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“d” is true. HO-201/2022 has 
another overall 10% limit for 
personal property in self 
storage facilities

“e” is false because 
Coverage C IS limited to 10% 
located in a secondary 
residence

HO-2011/2022

Which statement regarding Coverage B-Other 
Structures is not true?

a. The structure must be separated
by "clear space" from the dwelling

b. Coverage must be increased by 
endorsement

c. Any type of business use of the Other
Structure is allowed

d. Other structures must be on the
"residence premises“

e. Storing your non-flammable business 
property in detached garage is allowed

27

28



8/19/2024

15

HO-91
“a” is true – Coverage B 
applies to structures 
separate from the Dwelling 
by “clear space”. If
attached to dwelling then 
part of Coverage A limit

“b” is true – because you 
only get 10% of the Dwelling 
Coverage A limit for free. If 
you want more you need 
HO 04 48 Other Structures 
on the Residence Premises 
Increased limits

HO-91
“c” is FALSE – business 
use of an other structure is 
NOT ALLOWED

“d” is true for Coverage B 
to apply the other structure 
MUST be ON the “residence 
premises”

“e” is FALSE– HO-91 does 
not allow ANY business 
activity or storage …
Other than rental as a 
GARAGE
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HO-2000/HO-2011/2022
“a” is true – Coverage B 
applies to structures 
separate from the    
Dwelling by “clear space”. 
If attached to dwelling then 
part of Coverage A limit

“b” is true – because you 
only get 10% of the 
Dwelling Coverage A limit 
for free. If you want more
you need HO 04 48 Other 
Structures on the 
Residence Premises 
Increased limits

HO-2000/HO-2011/2022

“c” is FALSE – business 
use of an other structure is 
NOT ALLOWED

“d” is true for Coverage B 
to apply the other structure 
MUST be ON the “residence 
premises”

“e” is true – HO-2000/2011 
allow if an insured owns it 
and non-flammable
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Which of the following statements about the additional 
coverage Debris Removal is False?

a. There is an endorsement to increase coverage

b. Pays $1000 to remove your tree from your premises
felled by windstorm or hail and which struck and
damaged your fence

c. Coverage is included within the limit of insurance –
plus an additional 5% of each coverage limit if
necessary 

d. Only covers debris removal of covered 
property if a Peril insured against causes loss 

e. Coverage does not apply when your neighbor’s 
tree is felled by windstorm and damages your garage

“a” is false – there is NO ISO 
endorsement to increase debris 
removal  coverage for the 
homeowners policy

“b” is false – under the HO-91 the 
OVERALL limit is only $500

“c” is true – debris removal expenses
should be paid within the limit of 
the applicable damaged property 
but if that is not sufficient an 
additional 5% of that limit would be 
provided

HO-91
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““d” is true – debris removal is only 
covered if it is due to a COVERED 
loss situation

“e” is false – coverage does apply 
when neighbor’s tree felled by 
Cov C peril damaging structure 

HO-91 only kick in when tree 
damages a structure …no 
blocking driveway or ramp

HO-91

“a” is false – there is NO ISO 
endorsement to increase debris 
removal coverage for the 
homeowners policy

“b” is false – under the HO-2000/2011
the OVERALL limit is $1000 but 
there is a sub-limit of only $500 per 
tree

“c” is true – debris removal expenses
should be paid within the limit of 
the applicable damaged property 
but if that is not sufficient an 
additional 5% of that limit would be 
provided

HO-2000/2011
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“d” is true – debris removal is only 
covered  if it is due to a COVERED 
loss situation

“e” is false – coverage does apply 
when neighbor’s tree felled by
Cov C peril damaging structure 

HO-2000/2011

HO-2022
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“a” is false – there is NO ISO endorsement to 
increase debris removal coverage for the 
homeowners policy

“b” is true – under the HO-2022 the OVERALL 
limit is increased to $3000 but there is a sub-limit 
of $1500 per tree – so $1000 can be paid 

“c” is true – debris removal expenses should be 
paid within the limit of the applicable damaged 
property but if that is not sufficient there is still 
just an additional 5% of that limit would be 
provided

HO-2022

HO-2022

“d” is true – debris removal is only covered  if it is due to a 
COVERED loss situation

“e” is false – coverage does apply when neighbor’s tree 
felled by Cov C peril damaging structure 
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In an unendorsed HO-3 policy which of the following losses 
to contents would be covered?

a. Gas furnace explosion causes damage to household
contents 

b. Power surge shorted out the brand new electronic
circuitry in the TV and CD player and they are not
repairable

c. Camper trailer is stolen from your campsite at Lake
Woebegone

d. Fireplace malfunctioned causing smoke damage to
furniture

e. Vandalism loss to pool water is covered

“a” is covered as “explosion” is a 
named peril

“b” is not covered …power surge 
IS a covered peril …language not 
as bad as HO-2000/HO-2011

“c” is not covered because theft is 
limited in certain “off premises” 
situations …and a trailer stolen 
from off the “residence
premises” is NOT covered

“d” is covered because smoke is 
covered

“e”IS covered under the HO-91 
because water is NOT excluded as 
in HO-2000/2011

HO-91
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“a” is covered as “explosion” is a 
named peril

“b” is not covered …power surge 
IS a covered peril …
but it excludes damage to 
electronic components …etc

HO-2000/2011/2022

“c” is not covered because 
theft is limited in certain “off 
premises” situations …and a 
trailer stolen from off the 
“residence premises” is NOT 
covered

“d” is covered because 
smoke is covered

“e” excluded as water is NOT 
covered property

HO-2000/2011/2022

43

44



8/19/2024

23

Which of the following would NOT be covered under both 
Personal Liability and Medical Payments in the ISO HO 
policy?

a. You are playing basketball and accidentally hit
someone in the face

b. You care for children for a living. A child is hurt while
in your care

c. You tweet or post “nasty” things about the teacher 
who flunked your child

d. Your 20ft skiff powered by a 25hp outboard motor
hits the dock

e. You are sued for serving alcohol to a guest …who 
drove away and caused an accident 

HO-91

“a” is covered …personal 
activity …
Not   excluded
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HO-91

“b” is NOT covered … 
business activity 
excluded

HO-91

“c” is NOT covered as HO policy only provides 
BI/PD …
need endorsement for Personal Injury liability 
coverage HO 24 82
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HO-91

“d” is Covered … 
as outboards 
owned 25 
horsepower or less 
are covered

HO-91

“e” is covered as there is no 
exclusion for a motor vehicle 
that an insured does not 
own/borrow/use/operate/rent

And 
there is no liquor exclusion
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“a” is covered …personal 
activity …
Not excluded

HO-2000/ 2011/2022

HO-2000/2011

“b” is NOT covered … 
business activity  … 
excluded
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HO-2022 “b” is still NOT covered 
… business activity  … 
excluded

HO-2022 reinforces that “home-sharing host activities” 
are not covered

HO-2000/2011/2022

“c” is NOT covered as HO policy only provides 
BI/PD …need endorsement for Personal Injury 
liability coverage HO 24 82
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HO-2000/2011/2022

“d” is Covered …
as outboards owned   
25 horsepower or less 
are covered

HO-2000/2011/2022
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HO-2000/2011/2022

HO-2022 now covers
all outboard or inboard motors 25 hsp or less

and
rented outboard OR inboard motors over 25 hsp

HO-2000/2011

“e” can be excluded per 
“motor vehicle liability” 
definition and motor 
vehicle exclusion
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HO-2000/2011

“e” can be excluded per 
“motor vehicle liability” 
definition and motor 
vehicle exclusion

HO-2022

The HO-2022 “motor vehicle liability” definition 
only applies to a “motor vehicle” used or operated 
or occupied by an “insured” …not everyone as the 
HO-2000 or HO-2011 policies did …
More like the HO-91
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HO-2022

The HO-2022 “motor vehicle liability” exclusion 
only applies to registered or vehicles that require 
registration if used by/operated by/occupied by an 
insured 

Which of following vehicle situations are covered under the 
ISO HO Coverages E&F?

a. A utility trailer parked at a campsite for a two-week
vacation

b. Your handicapped mother using her electric
wheelchair while shopping at the local mall

c. A golf cart you rented to play golf

d. The ATV owned by your next-door neighbor that your
son is using at the local playground

e. Owned golf cart used at campground
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“a” is covered because 
the exclusion for owned 
motor vehicles and 
trailers does NOT apply if  
the trailer is not attached 
to the power unit

HO-91

HO-91
“b” is covered because 
the motor vehicle 
exclusion does not 
apply to a vehicle 
designed for the 
handicapped

Broader than HO-2000 
and HO-2011 as it can be 
used by ANYONE
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HO-91

“c” is covered because it 
is a recreational vehicle 
designed for off road use 
and not subject to a motor 
vehicle registration or any 
vehicle registration and 
since it is NOT owned … 
the insured can use it 
ANYWHERE

HO-91

“d” is covered for the same 
reason.  

ATV is a recreational 
vehicle designed for off 
road use not subject to a 
registration process 

and since it is not owned 

an insured can use it 
anywhere
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HO-91

“e” is NOT covered because 
OWNED recreational vehicles 
designed for off road use are 
are covered on insured 
locations… 

“d” is the closest …but to me 
it means the campsite …not 
the 500 acre campground 

“a” is covered because there is no 
exclusion … if the trailer is not 
attached to the power unit then it is 
NOT a motor vehicle and therefore 
the exclusion does not apply

HO-2000/2011
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“a” is covered because there is no exclusion … if the 
trailer is not attached to the power unit then it is NOT a 
motor vehicle and therefore the exclusion does not apply

HO-2022

“b” is 
covered 
because the 
motor 
vehicle 
exclusion 
does not 
apply to a 
vehicle 
designed for 
the 
handicapped 
while being 
used by the 
handicapped 
insured

HO-2000/2011
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“b” is covered because the motor vehicle exclusion does not 
apply to a vehicle designed for the handicapped while being 
used by the handicapped insured

HO-2022

“c” is covered because it is a 
recreational vehicle designed 
for off road use and not subject 
to a motor vehicle registration 
or any vehicle registration and 
since it is NOT owned …the 
insured can use it ANYWHERE

HO-2000/2011
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HO-2022

“c” is covered because it is a recreational vehicle 
designed for off road use and not subject to a motor 
vehicle registration or any vehicle registration and since 
it is NOT owned …the insured can use it ANYWHERE

“d” is covered for the same 
reason.  ATV is a recreational 
vehicle designed for off road 
use not subject to a registration 
process and since it is not 
owned an insured can use it 
anywhere

HO-2000/2011
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HO-2022

“d” is covered because it is a recreational vehicle 
designed for off road use and not subject to a motor 
vehicle registration or any vehicle registration and since 
it is NOT owned …the insured can use it ANYWHERE

“e” is NOT covered because 
OWNED recreational vehicles 
designed for off road use are 
ONLY covered on CERTAIN 
insured locations… I don’t believe 
that campground is one of them

HO-2000/2011
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HO-2022

“e” is NOT covered because OWNED recreational vehicles 
designed for off road use are ONLY covered on CERTAIN 
insured locations… I don’t believe that campground is one 
of them

“a”, “b”, “d”, “e”, “h” are the 
only insured locations where 
owned recreational vehicles 
not subject to motor vehicle 
registration are covered 

“d” is the closest …but to me it 
means the campsite …not the 
500 acre campground 

HO-2000/2011/2022
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Which of the following is false regarding loss assessment 
coverage under the HO-6?

a. Loss assessment coverage applies when the unit 
owner is assessed for a covered loss that
occurred in their neighbor’s unit

b. Loss assessment coverage is provided under
both Section I and Section II of the HO policy

c. This coverage responds for any assessment that
might be assessed against unit-owners
whether insurance related or not

d. Loss assessment coverage responds when the
covered assessment is issued regardless of 
when the actual loss happened. 

e. Loss assessment coverage is not subject to the 
Section I deductible

Section I 
Section I I “a” is false 

because Loss 
assessment 
under Sec. I 
only applies 
when 
COMMONLY 
OWNED 
property is 
damaged. 
The next door 
neighbor’s 
unit is 
individually 
owned.

HO-2000/2011
HO-91 similar
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Section I 
Section I I

“b” is TRUE 
because 
there is 
$1000 “free” 
loss 
assessment 
for Sec. I 
assessments 
and $1000 
for Section II 
assessments

HO-2000/2011
HO-91 similar

Section I 
Section I I

HO-2000/2011
HO-91 similar

“c” is false –

because only 
insurance 
related 
assessments 
are covered 
and only 
potentially 
covered 
under 
coverage A 
loss 
scenarios
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Section I Section I IHO-2000/2011
HO-91 similar “d” is TRUE –

because the 
“policy period” 
condition does 
not apply …

we don’t care 
WHEN the loss 
happened …

as long as it is a 
potentially 
covered 
situation the 
assessment will 
be paid as long 
as there is a 
CURRENT HO-6 
in force

Section I 
Section I I

HO-2000/2011
HO-91 similar

“e” is FALSE 
–

The Section I 
deductible 
applies to 
ALL Section I 
coverages 
UNLESS it is 
stated that it 
doesn’t 

So …since 
there is no 
language 
stating 
deductible 
does not 
apply then it 
DOES!
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Section I 

Section I I

HO-2022

HO-2022

The only difference with the HO-2022 is both Section I 
and Section II Loss assessment additional coverage 
has a $2,000 limit
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Which of the following statements is false regarding Coverage D 
Loss of Use under the HO-6

a. Since Loss of Use is only 50% of Cov C under HO-2000/2011 
or HO-2022 and 40% under HO-91, it's a good idea to 
recommend increasing Coverage D on all condo policies 

b. If the other side of the building that the condo is located in 
is damaged by a covered peril and the building is 
"untenable", the unit owner cannot activate his loss of use 
coverage since there is no damage to his unit.

c. If I rent out my condo and it is made "untenable“ by a 
covered peril, this coverage will provide "loss of rents“

d. If the client buys more contents then he/she gets more 
Coverage D …killing two birds with one stone

e. Payment under Coverage D ends on the last day of the 
policy even if the condo is not repaired

“a” is true –
the HO-2000/2011/2022 provides 
50% of Coverage C for Loss of 
Use (the HO-91 only provided 
40% of Coverage C).  

If there isn’t much Coverage 
C … then there isn’t much 
Loss of use.  

If a LARGE condo complex …
that might take a LONG time 
to rebuild … 
Coverage D would be 
insufficient.  

Mortgage still must be paid 
and now client also needs to 
pay rent somewhere else …

87
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“b” is false – Coverage is 
activated if a covered 
peril either damages the 
insured’s unit
OR
the building housing 

his/her unit.

“c” is true – whether or 
not the endorsement 
allowing rental is on the 
policy  - Coverage D pays 
for the insured’s 
Additional living expense 
OR their Loss of rental 
income

“d” is true –

Both the HO-4 and HO-6 
provide Coverage D as a % of 
Coverage C

So …buying more Coverage C 
provides more Loss of use

I would BET …most of your 
clients have NO clue as to 
how much contents they 
REALLY have and probably 
“low ball” the limit they tell 
you they want to buy

89
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“e” is false – Coverage D 
ends when

The building or unit 
(whichever applies) is 
repaired ….

Or …

Limit is gone …

As long as are “diligent” in 
getting repairs done

Which of the following is a reason for carrying some Cov. A  
above the normal free $5000 under the HO6?

a. Per the bylaws the unit-owner is required to insure 
some of his or her building value  (association is NOT 
covering it – “barewalls bylaws”)

b. Master policy is ACV and insured wants replacement 
cost coverage

c. Allows coverage in situations where the Master policy 
doesn't apply to the loss.

d. Fannie Mae required language was not provided by 
commercial agent even though the bylaws tell the 
master policy to cover the unit – and you “know” it 
does!

e. There is a $25,000 master policy deductible 

91
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HO-2000/2011/2022
(HO-91 similar)

“a” is true and a good
reason for buying  
Coverage A–

when the insured buys a 
condo he buys 100% 
interest in his unit.  

What do the bylaws say?
is the association 
obligated to insure 
individually owned 
property???

93

94



8/19/2024

48

“b” is true and a good 
reason for buying 
Coverage A –

who knows … maybe 
the master policy is set 
up on a ACV basis 
instead of a 
replacement cost basis.

HO-2000/2011/2022
(HO-91 similar)

“c” is true and a 
good reason for 
buying Coverage A 

Special form 
Condo master 
policy is NOT as 
broad as special 
form
HO 17 32 added to 
HO-6. 
This endorsement 
should ALWAYS be 
added

HO-2000/2011 (HO-91 
and HO-2022 similar)
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“d” is true because Fannie Mae 
has specific guidelines as to what 
is acceptable for mortgage 
protection from the commercial 
agent.

If commercial certificate doesn’t 
read as Fannie Mae wants … 
potential mortgagor will have to 
buy HO-6

All editions

Now … if no PROOF that commercial policy covers individual 
units …then HO-6 “sufficient to repair Condo unit”

2024 Fannie Mae requirement for proof of insurance

98
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“e” is true and a good 
reason for buying 
Coverage A –

Even if bylaws tell 
association to cover 
the unit … a deductible 
on the master policy 
means your client is 
stuck for loss within 
their unit

Coverage A applies to 
ALL “real property” the 
unit owner could be 
responsible for 

HO-2000/2011/2022
(HO-91 similar)

The issue will be …
under HO-91 and HO-2000 …
will HO-6 respond to a master policy deductible 
when the bylaws told the association to cover it

BUT it is the master policy deductible that 
precludes coverage

Coverage A says “yes” …but Section I Other 
Insurance Condition could be interpreted 
AGAINST the client

HO-2000 and HO-91
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HO-6

1) The policy states that I CAN buy the 
coverage …but we also need to look at 
the “other insurance” provision:

HO-91 language
7. Other Insurance.
….
If, at the time of loss, there is other insurance in the name of a corporation or 
association of property owners covering the same property covered by this 
policy, this insurance will be excess over the amount recoverable under such 
other insurance.

HO-2000 language
F. Other Insurance And Service Agreement

2. If, at the time of loss, there is other insurance or a service agreement in the
name of a corporation or association of property owners covering the same
property covered by this policy, this insurance will be excess over the

amount recoverable under such other insurance or service agreement.

101

The association would be covering “same 
property covered by this policy” due to a bylaw 
requirement 

The ISO Commercial Condo Master Policy 
language 
states:

the COMMERCIAL POLICY WILL take 
precedence over the personal policy and be 
primary

6.Unit-Owner's Insurance 
A unit-owner may have other insurance covering 
the same property as this insurance. This  
insurance is intended to be primary, and not to 
contribute with such other insurance

102
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According to ISO …
the HO-6 was NEVER intended to fill 
the Master Policy deductible gap…

when the bylaws tell the 
Association to cover individually 
owned items

In the HO-2000 filing ISO stated that the 
HO-6 was intended to pay AFTER …

every dime of the Master Policy 
had been paid out …

and this is under the HO-91or the 
HO-2000

103

The following statement was written into 
the HO-2000 filing

The filing insinuated that this has always been a 
problem

Many Carriers had been allowing the individual 
unit-owner to use his/her Coverage A to fill the 
Master Policy deductible when the loss 
occurred within his/her unit

The HO-2000 filing suggested this was done “in 
error” 

The unit-owner is only covered for the amount of loss that 
exceeds the amount RECOVERED BY the association under 
it’s policy.  If the  association doesn’t recover because of a 
high deductible or other reasons,  the unit-owner does not 
recover.

104
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If one has the HO-91 HO-6 …
then when the bylaws are single entity and 
the loss happens within the unit …

how does one address the gap caused by the
Master Policy deductible????

ONE CANNOT…..

105

The HO-2000 filing does offer a “fix” …. Buy the 
HO 17 34 Unit-Owners Modified Other Insurance End.

25% of the HO-6 base premium

Not filed for the HO-91 program!!!

106
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If your still selling the HO-91 program … I 
guess I would ask my carrier

What their opinion of the “other 
insurance” provision is

And … if the carrier is utilizing the 
HO-2000 … are they “automatically” 
adding HO 17 34  for “free” …

or will there be a charge!

107

Other insurance 
provision states 
Coverage A can be 
PRIMARY when 
master policy 
SHOULD have 
covered loss due to 
bylaws - but master 
policy deductible was 
applied

HO 17 34 Modified 
Other Insurance 
Condition 
endorsement will 
be WITHDRAWN 
from use!

108

HO-2011/2022
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Which of the following vehicles are NOT eligible for 
a Massachusetts Personal Auto Policy?

a. 2024 Ford Mustang used by the client in his
sales business

b. A 9,000 lb. GVWR Pickup truck used to
plow snow in the winter

c. A station wagon used by a self- employed
plumber

d. A 9800 lb. cargo van used by you in your
delivery business

e. A low-speed vehicle as certified by 
NHTSA

109

“a” 
Car/Mustang 
is eligible 
even used 
in business

“b” 
Car/station 
wagon 
used in 
business 
by plumber 
eligible as 
long as not 
register 
under 
his/her 
FEIN 
number 

MAIP manual

110
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“c” Pickup 
under 
10,000 lbs 
or with 
symbol 
and 
plowing 
eligible

“d” Van 
used to 
DELIVER 
is NOT
eligible

MAIP manual

111

“c” Pickup 
under 
16,000 lbs 
or with 
symbol 
and 
plowing 
eligible

“d” Van 
used to 
DELIVER 
is NOT
eligible

MAIP manual eff 5/1/24

112
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“e” is eligible if it fits the definition of low speed 
vehicle

It is given a MA low speed registration plate and 
therefore eligible for a MAP 113

The  “household member” definition under the 
MAP includes which of the following?

a. Your resident daughter

b. Your son currently serving in the Military –
his first tour of duty

c. The live-in nanny

d. Your sister from Iowa who visits you 
for the summer

e. 18-year-old foreign exchange student’
living in your household

114
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“a” - Resident daughter IS a household member –
lives with you and related to you

“b” - Son serving in military is an insured –
household member – still considered living with 
you until emancipated

115

“c” - Nanny – might live with you but NOT related – not a 
household member

“d” - Visiting sister …might be related but NOT really 
“living” with you …just VISITING you – not a household 
member

“e” a foreign exchange student does NOT fit the definition –
not a household member – not related, not ward, not foster 
child or stepchild 116

115
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Son in military …still a 
household member …
just might not have to “rate”

117

The definition of “trailer” under the MAP would not 
include:

a. The utility trailer you purchased to haul your 
trash to the town dump. You haul it with your 
station wagon

b. Your 5,000 lb. GVWR hay wagon used 
with your pickup truck

c. Your 12,000 lb. GVWR Camper
trailer pulled by your pickup truck

d. That 12,000 lb. GVWR camper trailer is
NOW permanently kept at campground.

e.  Your camper trailer parked in your back yard118

117
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“b” The haywagon …a farm wagon …is an allowed 
trailer as it will be pulled by the pickup truck

“a” The utility trailer fits the definition since it will be 
pulled by the station wagon.

119

“c” The 12000 lb. GVWR camper trailer is an allowed 
trailer as it also will be pulled by a station wagon

120
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“d” The same trailer ..now stationary …permanently 
at a camp ground is NO LONGER a “trailer” …in fact 
it is no longer an “auto” per the definition of auto in 
the MAP 121

“e” is a trailer since we have determined it is pullable by a 
private passenger auto … and the previous restriction 
doesn’t apply as it is NOT being used as a residence or 
premises 122

121
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The definition of “your auto” in the MAP would not include
which of the following?

a. The utility trailer that is not shown on the Coverage 
Selections Page

b. You just took title to a pickup truck retro-fitted
with a dump body. It is a replacement for the Ford 
pickup truck that you traded in

c. An additional auto (Toyota Corolla) that you took
title to 4 days ago that you are driving with a 
New Hampshire temporary plate. It is not 
shown on the Coverage Selections Page

d. The car you had to rent because your Cadillac
(shown on CSP above) broke down

e. Your dump truck that is currently on the MAP 
Coverage Selections Page 123

“a” is a “your auto” for Parts 1-6 
(assuming you bought them) – a 
trailer does not need to be on CSP 
unless want Parts 7,8,9

“B” is NOT a 
“your auto” as 
one can only 
acquire as a 
replacement or 
an additional 
auto a PICKUP 
truck , private 
passenger 
auto, 
motorcycle, 
van …NOT A 
DUMP TRUCK

124
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125

“C” is a “your 
auto” as it is a 
private 
passenger auto 
(Toyota Corolla) 
and an additional 
vehicle that the 
insured took title 
to within the last 
7 days – per 5C 
of the definition

“D” is a “your auto” as it is a temporary 
substitute for the Cadillac that broke down –
per 5b of the definition

126

“e” IS a your 
auto
As it is SHOWN 
on the Coverage 
Selections Page

It SHOULDN’T 
be …
But it is

There WILL be 
business use 
exclusions 
should it be 
used for 
business that 
will be a problem

125
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Which of the following would not be considered 
“insureds” under YOUR Massachusetts PIP 
coverage?

a. Passengers in your auto

b. You and Household members when struck
by a vehicle that has Massachusetts
Compulsory coverage

c. A Massachusetts resident struck by your
auto in the state of Maine

d. A New Hampshire resident struck by your
auto on Commonwealth Ave in Boston, MA

e. You in rental car in Las Vegas 127

“a” is an insured under your MAP’s PIP because passengers 
would be “any other person occupying your auto”

128
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“b” is NOT an insured under your MAP’s PIP. 

PIP follows you/household members but when you are struck 
by a non-MA car ..or occupying a non-MA car.

When you/HHM are IN a Massachusetts auto you would get 
the PIP from THAT auto. 
If you/HHM STRUCK by a MA auto …you get your PIP from 
that MA auto. 129

130

“c” is an insured under your MAP’s PIP because when you 
hunt down a MA resident outside of MA and run them over 
with YOUR car … YOUR PIP will respond.  Keeps the PIP and 
BI suit with ONE carrier!

“d” is an insured under your MAP’s PIP because PIP 
responds to ANY pedestrian you hit within the 
Commonwealth of MA. 

129
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131

“e” is an insured because your PIP follows you and 
HHM in non-MA cars (in coverage territory which is 
all the US states, US possessions, Puerto Rico and 
Canada 

Which of the following statements about your Uninsured 
Motorists coverage is false?

a. Your UM pays damages to you whether you are in
your auto or in an auto you do not own

b. If your son is in your car he can have your UM limit if it 
is higher than the limit that he purchased for himself

c. Your UM coverage will not pay benefits to any
occupant of your vehicle if they or a household 
member has a MAP

d. Your UM will not pay benefits to your household
members if they have their own MAP

e. Your UM could respond when you are a pedestrian and 
struck by an unidentified automobile

132
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“a” is true because 
your UM ALWAYS 
follows you ..

in fact you CAN’T 
have the limits of 
someone else’s 
vehicle even when 
you are in it 
because of item 
#2…
or 
#3 in the definition 
of who we pay 
damaged to

133

“b” is FALSE 
because of part 2 
of the who we pay 
damages to 
portion of UM –

a household 
member can 
NEVER get your 
limits if he/she 
has her own 
policy … 

whether or not 
he/she is in your 
car or not

134
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“c” is true 
based on item 
#3 of the 
definition …

all occupants 
must go to a 
policy 
in their name 
Or
a HHM’s name

135

“d” is true 
based on item 
#2 of the 
definition –

again, HHM 
MUST go to 
his/her policy 
1st

if none
Then
to another 
HHM’s policy 
with UM limits

136

135

136



8/19/2024

69

“e” is true 
because your 
UM will 
respond when 
you are a 
pedestrian and 
hit by an 
uninsured 
motor vehicle

137

An uninsured motor vehicle is:
One without insurance (uninsured)
Hit and run
Other company denied BI claim
Other company insolvent

138
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Which of the following statements is false regarding Part 4, 
Property Damage in the MAP?

a. PD will not respond when you damage property
that you own

b. PD only covers you when driving an auto you do not 
own, not your household members if they have their 
own MAP

c. PD will not respond when you use your auto in uber

d. PD only covers property damage to property of others, 
but not the loss of use of the property

e. Your PD will respond if you get sued because someone 
got in an accident driving their OWN car while doing an 
errand for YOU

139

140

“a” is true as exclusion #6 removes 
coverage for damage to owned property
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141

“b” is false because your Part 4 WILL follow your kids …even 
if they have their OWN vehicle as long as they are not driving 
a vehicle that
1) they own 
2) that another family member owns 
3) they use TOO much

“c” is true because exclusion #1 says no coverage if car 
used as public or livery conveyance (UBER is such a 
vehicle)

142
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143

“d” is false because Part 4 provides coverage for 
1) Damage TO property of others
2) Loss of use of that property
3) Sales tax for that damaged property

“e” is true because Part 4 covers you and household 
members if you are “legally responsible” 

Which can mean

driving your auto

borrowing/renting an auto

someone using an auto on your behalf

144
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Which of the following statements are true about optional 
Bodily Injury, Part 5 under YOUR MAP?

a. You are covered when you injure a fellow 
employee with your auto

b. Part 5 expands your auto BI limits to whatever limits 
are necessary in other states or Canadian 
provinces, but this coverage does not apply 
to PD

c. Your Part 5 is primary when you borrow another auto 
insured in Massachusetts

d. Your Part 5 follows your resident son who rents a Ford 
Focus while on Spring break in Daytona Beach, FL

e. Your Part 5 covers you when you use a vehicle that you 
do not own but NOT if you use it too much

145

146

“a” is true because the exclusion #1 regarding 
employees only applies to YOUR employees … 
implying you are the employer …
not the “co-worker”

145
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147

“b” is false because the “extra territorial” 
coverage applies to BI and PD

148

“c” is false because when you or a household 
member is using a non-owned vehicle …

the insurance on that vehicle MUST pay first … if 
there is any …your policy is “excess”

147
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149

“d” is true because the insuring agreement 
states your Part 5 applies to:

You

and

household members if legally responsible. 

150

“e” is true because the “2” for household 
members and “3” for you exclude “regular use” of 
non-owned autos

149
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To which of the following will Part 7 Collision in the MAP 
respond?

a. Your son who received his license 30 days ago
had an accident while driving your car. He is NOT 
a listed driver

b. A car your son rented while he was on vacation.
Your son is a deferred operator to his own 
policy which does not have collision

c. You drive your son’s car. His car doesn’t have
collision

d. Collision damage to a camper body that 
is not listed on the policy

e. Client wants company to make up for reduced trade in 
value dealer gave because her car was in an accident

151

“a”- the policy will respond since the household member who 
would have increased the policy premium was licensed less 
than 60 days ago …on day 61 …if not listed …no Part 7 (or 8)152

151
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153

“b” policy would respond because YOUR policy covers you 
and household members when “using other autos”. 

It doesn’t matter that your son has his own policy. 

If his policy had collision then BOTH your policy and his 
policy would respond AFTER the insurance on the 
borrowed/rented vehicle paid

154

“c”  - policy will NOT respond under Part 7 
when you drive your son’s car.
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155

“d” - MAP  Part 7 will NOT respond to Camper 
bodies UNLESS they are on the policy 
Coverage Selections page. 

156

“e” - MAP  Part 7 will NOT respond to the 
diminished value client suffers because car 
was in an accident and fixed.  

155
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Which of the following statements is true regarding the 
Operator Exclusion Endorsement?

a. The designated operator is only excluded from
specific vehicles

b. If one of the excluded vehicles is replaced with a
different one during the policy term, the operator 
exclusion endorsement does not apply to that replaced 
vehicle

c. If the excluded operator drives the specified vehicle the 
company can deny all optional coverages 

d. If the excluded operator rented a car for a week’s
vacation, the policy could apply to that situation.

e. If the operator is NOT excluded and regularly drives his
roommate’s car – Dad’s MAP will respond

157

“a” is true because 
one lists the operator 
to be excluded and 
the vehicles from 
which he/she is 
excluded

“b” is FALSE because 
it states that the 
excluded operator will 
not drive the 
specified vehicles … 
or ANY 
REPLACEMENT 
thereof 158
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“a” is true because 
one lists the 
operator to be 
excluded and the 
vehicles from which 
he/she is excluded

“b” is FALSE
because it states 
that the excluded 
operator will not 
drive the specified 
vehicles … or ANY 
REPLACEMENT 
thereof

159

2017 version

“c” is true because it 
states that all 
optional coverages 
can be denied 
and 
Parts 3 and 4 can be 
reduced to what “we 
are required to sell”

160
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161

“c” is true 
because it states 
that all optional 
coverages can be 
denied 

Doesn’t discuss 
reducing 
compulsory 
coverages … 
though Part 3 
would be since 
Part I BI is 20/40

2017 version

“d” is true because the 
operator is excluded from a 
specific vehicle(s). 

If the operator does NOT use 
these vehicles …then there 
is no “false information”. 

If the operator is added back 
on when he/she does...
then there is no “false 
information”.  

The policy normally 
“follows” a household 
member when driving 
non-owned autos …
as long as they don’t drive 
them …too much

162
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163

2017 version “d” is true because the 
operator is excluded 
from a specific 
vehicle(s). 

If the operator does NOT 
use these vehicles … 
then there is no “false 
information”. 

If the operator is added 
back on when he/she 
does...
then there is no “false 
information”.  

The policy normally 
“follows” a household 
member when driving 
non-owned autos …
as long as they don’t 
drive them …too much

“e” is FALSE because the MAP itself 
excludes “regular use”

Remember the exclusion 

Under Parts 4,5,6,7,8,9
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Game time ….
So you think you know 

Personal lines…

Thank you for attending…

Irene Morrill  imorrill@massagent.com
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